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EXECUTIVE SUMMARY 
 

European cities and regions have an important consensus on promoting the digitalization of the economy and are 

aligned with the digital agenda. Their challenges include inadequate infrastructure, production disruptions, complex 

coordination, including the development of digital technologies, the transformation of traditional industries, and the 

diversification of commodity trade. To facilitate these tasks, communication mechanisms, education and international 

cooperation are needed. IURC China has an ongoing supporting role for economic and trade cooperation and potential 

sustainable growth in the European region, effectively promoting the sustainable development of the digital economy. 

 

Hangzhou’s model integrates domestic and international commerce to actively promote the development of E-

commerce. Hangzhou is the first city to establish an E-commerce ecosystem in China, and has made progress in 

horizontal restrictions on E-commerce, facilities, and business operations. Hangzhou is fully committed to turning 

itself into a global top so-called modern metropolis. Eight of Hangzhou's enterprises are listed in "2022 World Top 

500" by Fortune magazine, ranking fourth among all Chinese cities. In 2022, Hangzhou vigorously implemented the 

digital economy "Project 1248“. The city's core digital industries reap an added value of 507.6 billion yuan, accounting 

for 56.5% of that of the province and 27.1% of the GDP. The construction of "China Vision Valley" has launched, and 

the first Global Digital Trade Expo has been successfully staged.  

 

Hangzhou's experience in the development of cross-border free trade zones is worth learning from. It has a sound 

industrial chain in the field of E-commerce and the city boasts more than 60 platforms of cross-border E-commerce 

transactions, payment, supply chain, intellectual property, training services and other kinds of related activities. In 

2022, China (Hangzhou) Cross-border E-commerce Comprehensive Experimental Zone was judged by the Chinese 

Ministry of Commerce as having made "significant results", ranking in the first tier in China. It has cultivated 55,000 

cross-border E-commerce sellers and registered 4,371 trademarks overseas, including many famous companies such 

as Alibaba, JD.com, Joy Media, Ticktok, Pingpong etc,. 

 

  

Hangzhou and European cities and regions cooperate to enhance digital 
economy. 



 
 

 

 
 

MAIN CHALLENGE AND SOLUTION 
European cities and regions have made significant efforts to advance the digital economy aligning with the EU's Digital 

Agenda, but face challenges like inadequate infrastructure, skill gaps, complex regulations, digital inclusion disparities, 

and transforming traditional industries. Addressing these requires investment, education, and international 

collaboration. IURC China supports these efforts to unlock digital economy potential and drive sustainable growth in 

European regions and cities. 

Hangzhou has been actively promoting its cross-border E-commerce model domestically and internationally, receiving 

approval to construct the Hangzhou Area of China (Zhejiang) Pilot Free-Trade Zone. Additionally, the city has launched 

the world's first Electronic World Trade Platform (eWTP) public service platform for overseas development. These 

initiatives have bolstered Hangzhou's position as a leading player in cross-border E-commerce and facilitated trade 

and investment activities.  Meanwhile, Hangzhou is facing challenges of cross-border financial services, high logistics 

costs, talent shortages, and limited development of international E-commerce brands.  

 
Region of Western Greece, Alentejo region, Fuenlabrada, and Hangzhou identified cooperation to: 

• Establish the China-Europe Digital Economy and Cooperation Center for regular communication and 

collaboration 

• Produce an annual bilingual China-Europe digital economy report 

• Co-organize thematic activities, competitions and forums on E-commerce 

• Develop a cross-border E-commerce curriculum with Chinese and European mentors  

• Explore live streaming initiatives for China-Europe E-commerce 

• Jointly build China (Hangzhou)-Europe cross-border E-commerce overseas service network 

“Several initiatives can open the way for 
fruitful cooperation and collaboration.”       
Kostas Giotopoulos 



 
 

 

 
 

RESULTS AND IMPACT 
The cooperation between Hangzhou and European cities and regions in E-commerce will establish a thriving digital 

economy, stimulate trade and commerce, and promote sustainable development in both Hangzhou and European 

cities. Cooperation will lead to  

• Enhancing digital economy with increased technological advancements. 

• Expanding markets and economic growth through cross-border trade and investment. 

• Knowledge exchange and skill development in digital economy practices. 

• Fostering creativity and entrepreneurship in both regions. 

 

 
 
 
KEY FIGURES  

1 
Digital economy knowledge 
platform 

1 
digital summit 

1 
China-Europe live streaming E-
commerce channel 

 



 
 

 

  
 

 

LESSONS LEARNED 
 

 

 

 

 

 

 

 

 

 

 

 

  

 

 
 

 

 

 

 

 

 

 

 

 

Platform economy can 
effectively promote rapid 
economic development 

The continuous development 
of technology is an effective 
guarantee for cross-border 
e-commerce development 

Cross-border e-commerce 
has a very strong role in 

promoting commodity trade, 
services, education, 

international cooperation, 
etc. 

Live streaming sales has 
become the mainstream way 
of a new generation of cross-

border e-commerce 
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THE IURC PROGRAMME 
 
The International Urban and Regional Cooperation (IURC) programme enables cities in different global regions 

to link up and share solutions to common problems. It is part of a long-term strategy by the European Union to 

foster sustainable urban development in cooperation with the public and private sectors, as well as 

representatives of economic and social development, community groups and citizens. Through engaging in IURC, 

cities will have the chance to share and exchange knowledge with their international counterparts, building a 

greener, more prosperous future.  

The IURC programme is an opportunity for local governments to learn from each other, set ambitious targets, 

forge lasting partnerships, test new solutions, and boost their city’s international profile. Its activities will support 

the achievement of policy objectives as well as major international agreements on urban development and 

climate change, such as the EU Urban Agenda, the UN Sustainable Development Goals, and the Paris Agreement.
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